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Are you missing the hustle and bustle of a newsroom right now? Or lunchtime chit-chat and impromptu breaks with 
a colleague? There are some undeniable experiences that we are all going through: organization-wide adaptation in 
the face of immense changes, increased levels of isolation and "screen fatigue." For those of us with disabilities 
there are additional effects of working from home—both positive and negative. The thing is, what we may have 
imagined would be a short blip in our otherwise regular work habits has become a prolonged new reality of remote 
work. We've moved beyond the point of just "getting by" to getting used to this new reality. 

Here are some new ways of understanding office accessibility, for this time where "the office" is in people's living 
rooms, bedrooms and home offices. And some practices we can all do to encourage, build and sustain inclusive 
workspaces.  

MENTAL HEALTH IS ORGANIZATIONAL HEALTH  

At one time or another, all of us have likely experienced increased anxiety and mental health strain due to the COVID-
19 pandemic. For people with mental illness, these effects can be felt even more strongly. And the reckoning with 
racism in our country and newsrooms can also disproportionately affect the mental health of people of colour in our 
workspaces.  

Things like reduced workloads, addressing and reducing racism in the workplace, flextime and mental health coverage 
are important to fostering employee mental health. For individual employees, even seemingly small actions can make 
a difference. Psychotherapist Sajel Bellon encourages employers and colleagues to foster connections in the virtual 
workplace by asking each other how they are outside of work discussions. People living with depression are less 
likely to reach out for social interaction so scheduling a regular casual phone call, text conversation about non-work-
related things, or half-hour coffee break video call with a few colleagues can have a positive effect. 

People who already have trouble with concentration, memory or fatigue have found the change in routine to be more 
challenging than others, while people with OCD or phobias may experience higher levels of fear of contracting the 
virus, which may also lead to a lack of concentration. Setting co-working time with a colleague can help. For 
managers, keeping expectations clear and updating job descriptions with new pandemic-related tasks can help people 
struggling with focus to be most effective.  

Implemented on a broad scale, these practices will benefit everyone, especially those people who need them most. 

CHOOSING OR UPDATING THE ONLINE PLATFORM THAT'S RIGHT FOR YOUR ORGANIZATION  

Choosing the right remote work platform has a huge impact on the effectiveness and ease with which we work.  

As media people we know that having a variety of ways into our content is beneficial for audience growth and 
engagement. This applies to our workplaces as well. Based on the way that employees take in and understand 
information, it is a good practice to get work done in a variety of ways, including video conferencing meetings, email 
chains, virtual platform discussions, phone calls, etc. That way, there is space for multiple work and communication 
styles. For example, some autistic people struggle with video conferencing as it can be overwhelming. They might 
prefer to type messages. People with dexterity or chronic pain issues, however, may prefer to make a quick video or 



 

 

phone call rather than typing a message to reduce their physical effort. Having a variety of mediums allows people to 
participate in the way that works best for them.  

The tricky thing is that what makes a platform easy to use for one person (e.g., being able to type and chat with written 
words) may make it harder or impossible to use for another person (e.g., not having voice-to-text capabilities). And 
unfortunately, some platforms are not designed to be accessible for people with certain disabilities—for example, 
D/deaf and hard-of-hearing employees.  

To avoid these pitfalls, choose a platform that:  

 offers the option to connect via a phone number,  
 has voice recognition capabilities built in, or is compatible with voice recognition software,  
 has captioning capabilities (read user reviews to gauge effectiveness),  
 has voice memo options (because these programs do not recognize all accents equally),  
 allows for control over sensory stimulation (muting, captioning options, etc.), and 
 where all functionalities are available from a keyboard. 

This resource offered by the Partnership on Employment & Accessible Technology (PEAT) can provide guidance. 

MEETINGS, MEETINGS   

Having different ways to participate brings the best results. 

Chances are that on an editorial team not everyone knows each other's accommodations. A colleague might have 
issues with attention or may be hard of hearing and we may not know it. This is why it is good to always have good 
lighting and captions during video meetings. Captioning benefits people who are hard of hearing or are a second 
language speaker, or who have issues with attention or information processing. More guidance on captioning is available 
here. 

Note: captioning and sign language interpretation do not serve the same populations.  

"Not everyone can listen, read, interact, and watch all the elements of an event unroll at the same speed. Offering 
documents beforehand allows people to prepare themselves, print things and enter without feeling overwhelmed" (The 
Accessibility Tree, Matchbox Virtual). This is why it is important to provide slides or other material before and after a 
meeting, and to read out the material on slides during a meeting. 

 

Record meetings for internal use 

Not everyone can make every meeting. Someone may need to miss a web meeting for any number of reasons—a 
mental health day, a child who is doing school from home needs them, their server or power may go down, etc. It is 
best practice to record meetings for this purpose and make them available internally afterwards. This also benefits 
people who have issues with attention or sensory overload who may benefit from referring to a specific part of a 
conversation. 

 

 

 

https://peatworks.org/how-to-pick-an-accessible-virtual-meeting-platform/
https://incl.ca/machine-transcription-isnt-ready-for-prime-time/
https://incl.ca/machine-transcription-isnt-ready-for-prime-time/
http://cad.ca/resources-links/terminology/
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf


 

 

WORKABLE WORK-FROM-HOME SET-UPS    

After only two weeks of working from home due to the coronavirus pandemic, more than half of people surveyed by 
the Institute of Employment Studies reported neck, shoulder and back pain. This is likely because these employees 
don’t have adequate office equipment at home. In addition to causing discomfort or suffering, it can negatively impact 
the quality of their work and the robustness of their interactions with the team. Employers can take steps to invest in 
making work-from-home arrangements as comfortable, and therefore effective, as possible. This is especially important 
given that our industry seems like it will largely be remote for the foreseeable future. Work from home during the 
pandemic may require some unconventional accommodations (like an ergonomic pillow or contribution towards a 
smartphone account because assistive software often works better on a new phone than an older laptop).  

Our understanding of accessibility is evolving. Many of these aspects of working from home can only be learned through 
the experience of living through this tumultuous time. What is arguably the most common thing we are doing as 
magazine professionals? Sharing documents—with editors, writers, finance and social media teams. And because the 
way that some information is shared online is incompatible with assistive technology, a safe bet when sharing 
documents is to send multiple formats (PDF, Word, cloud-based documents). This allows people to select which one 
works best for them. We can also ask and remember our colleagues’ preferences and needs and tell them ours. 

MULTIPLE WAYS TO PARTICIPATE FOSTERS INCLUSION    

Having multiple ways to participate in meetings, co-working platforms, chatting channels and the content we produce 
is a sure way to increase access and participation, which will help us sustain inclusive workspaces far into the future. 

Thank you to Jennifer Broydell for her valuable contributions to this Hotsheet. 

RESOURCES  

How to pick an accessible work-from-home platform  
An explanation of the available work-from-home platforms and guidance on how to select the right one for your 
organization.  
(link https://peatworks.org/how-to-pick-an-accessible-virtual-meeting-platform/)  

 

The accessibility tree: a guide to making your virtual event accessible  
An easy-to-understand guide on making virtual events accessible; many principles and explanations in the guidebook 
apply to remote work.  
(link https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf) 

 

Assistive Technology 101: What You Need to Know  
An explanation of different types of assistive technology based on the types of disabilities they may be most likely to 
help with. 
(link https://www.boia.org/blog/assistive-technology-101-what-you-need-to-know)  

 

Machine Transcription isn’t Ready for Prime Time 
A blog post by a user on the benefits and drawbacks of automated transcriptions.  

 

https://www.employment-studies.co.uk/resource/ies-working-home-wellbeing-survey
https://www.employment-studies.co.uk/resource/ies-working-home-wellbeing-survey
https://magazinescanada.ca/wp-content/uploads/2016/09/2011_hotsheet2016_aodatipsforyourwebsite_carenwatkins_e.pdf
https://magazinescanada.ca/wp-content/uploads/2016/09/2011_hotsheet2016_aodatipsforyourwebsite_carenwatkins_e.pdf
https://peatworks.org/how-to-pick-an-accessible-virtual-meeting-platform/
https://peatworks.org/how-to-pick-an-accessible-virtual-meeting-platform/
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf
https://www.boia.org/blog/assistive-technology-101-what-you-need-to-know
https://www.boia.org/blog/assistive-technology-101-what-you-need-to-know
https://incl.ca/machine-transcription-isnt-ready-for-prime-time/https:/incl.ca/machine-transcription-isnt-ready-for-prime-time/

